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1. Purpose of this Policy

Chedzoy Village Hall Committee is committed to providing a safe and welcoming environment for all users of the hall, including children, young people, and adults at risk. This policy sets out how we prevent harm, respond to concerns, and ensure all trustees and volunteers understand their responsibilities.

2. Scope of the Policy

This policy applies to:

· all trustees

· all volunteers

· all hirers and groups using the hall

· any contractors working on site

It covers safeguarding of:

· children (under 18)

· adults at risk of harm

· anyone who may be vulnerable due to age, disability, illness or circumstances

3. Our Safeguarding Principles

We commit to:

· promoting a safe environment

· preventing abuse wherever possible

· responding promptly to concerns

· working with statutory agencies when required

· ensuring hirers understand their safeguarding responsibilities


4. Roles and Responsibilities

Trustees:
Trustees hold ultimate responsibility for safeguarding and must:

· ensure this policy is implemented

· ensure volunteers understand procedures

· review the policy annually

DBS Clarification:  
Trustees are not automatically required to hold DBS checks unless their role involves regulated activity. Where trustees or volunteers undertake tasks that legally require DBS checks, these must be completed before the activity begins. The current designated safeguarding lead holds an enhanced DBS check. 

Safeguarding Lead:
Named Safeguarding Lead: Mrs Catherine Cowlin
  
Contact: 077795 551625 | catcowlin@gmail.com

Their role is to:

· act as the first point of contact for concerns

· maintain records securely

· liaise with Somerset Council and police if needed

Hirers
All hirers must:

· accept safeguarding responsibilities in the Hiring Agreement

· ensure appropriate supervision of children at all times

· ensure DBS checks where legally required

Organised groups (e.g. clubs, classes, regular activities) working with children or adults at risk must also:

· have their own safeguarding policy

· ensure staff/volunteers follow it

· provide evidence of DBS checks where required

Private family events (e.g. children’s birthday parties) are not required to have a safeguarding policy, but parents/carers remain responsible for supervising children throughout the hire.

All hirers must:

· accept safeguarding responsibilities in the Hiring Agreement

· have their own safeguarding policy if working with children or vulnerable adults

· ensure appropriate supervision (and DBS checks where required)


5. Types of Abuse

Abuse may include:

· physical

· emotional

· sexual

· neglect

· financial

· discriminatory

· domestic abuse

Trustees and volunteers are not expected to investigate—only to report concerns.

6. Recognising Concerns

Concerns may arise from:

· something a person says

· behaviour or appearance

· witnessing an incident

· concerns raised by a third party

If in doubt, report it.

7. Responding to a Safeguarding Concern

If someone is in immediate danger, call 999. Otherwise:

· Stay calm and listen.

· Do not promise confidentiality.

· Record what was said using the person’s own words.

· Report to the Safeguarding Lead within 24 hours.

The Safeguarding Lead will decide whether to refer to:

· Somerset Council Children’s Services

· Somerset Adult Social Care

· Police (non-emergency 101)

7A. Responding to Allegations Against Trustees or Volunteers

If an allegation is made about a trustee or volunteer:

· The Safeguarding Lead must be informed immediately.

· The individual concerned must not be approached or informed until advice is taken from statutory agencies.

· The Safeguarding Lead will contact Somerset Council Children’s Services or Adult Social Care for guidance.

· The Chair of Trustees will be notified unless they are the subject of the allegation.

· The trustee or volunteer may be suspended from duties while enquiries take place.

· All actions and decisions must be recorded and stored securely.

This process ensures independence, transparency, and compliance with statutory safeguarding procedures.




8. Recording and Storing Information

The Safeguarding Lead will:

· keep written records of concerns

· store them securely and confidentially

· share only with those who need to know

Records are kept for 7 years.

9. Safeguarding and Hiring the Hall

All hirers must:

· sign the Hiring Agreement

· accept basic safeguarding responsibilities while using the hall

· ensure children are supervised at all times

· ensure DBS checks where legally required

Organised groups working with children or adults at risk (e.g. clubs, classes, youth groups, regular activities)

These hirers must:

· have their own safeguarding policy

· ensure staff/volunteers follow it

· ensure appropriate supervision ratios

· provide evidence of DBS checks where required

Private family events
(e.g. children’s birthday parties, family gatherings)

These hirers are not required to have a safeguarding policy or DBS checks.
However, parents/carers remain responsible for:

· supervising children throughout the hire

· ensuring children do not access restricted areas

· ensuring safe use of hall equipment

Photography and Social Media
All hirers must:

obtain consent before taking or sharing images of children or adults at risk

avoid posting images online without permission from parents/carers

ensure no images are taken in toilets

Committee Rights
The committee reserves the right to refuse or cancel bookings if:

safeguarding arrangements are inadequate

supervision is insufficient

behaviour or activities pose a risk to children or adults at risk

The committee reserves the right to refuse bookings if safeguarding arrangements are inadequate.

10. Safer Working Practices

Trustees and volunteers should:

· avoid being alone with a child or vulnerable adult

· keep doors open when possible

· use hall equipment safely

· report hazards promptly

11. Training

Trustees and volunteers will be encouraged to complete basic safeguarding awareness training.

12. Policy Review

This policy will be reviewed annually or sooner if:

· legislation changes

· there is a safeguarding incident

· the committee identifies improvements

Appendix A: 

Safeguarding Reporting Flowchart:
Identify a safeguarding concern
A concern may come from something seen, heard, disclosed, or noticed in someone’s behaviour or appearance.



Ensure immediate safety
If anyone is in immediate danger, call 999 and stay with the person until help arrives.
[image: ]



Listen and record factually
[image: ]Stay calm, do not promise confidentiality, and write down what was said using the person’s own words.


Report to Safeguarding Lead
[image: ]Contact the Safeguarding Lead within 24 hours and hand over your written notes securely.



Safeguarding Lead reviews concern
The Lead decides whether the concern requires referral to Somerset Council or the police.
[image: ]


Refer to statutory agencies
[image: ]If needed, the Lead contacts Children’s Services, Adult Social Care, or Police 101 for guidance or action.



Record and store securely
All records are stored confidentially for seven years and shared only with those who need to know.
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